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INTRODUCTION

PhoneMaster 6 is an easy-to-use graphical interface for programming Avaya
telephone systems. With its vast range of features, PhoneMaster 6 reduces the
programming of the telephone system to simple point-and-click operations.
PhoneMaster 6 is now a multi-platform tool and, in a single interface, you can
manage all of your Avaya Communication Manager, CS 1000 and legacy Nortel

Meridian telephone systems.

First launched in 1996, PhoneMaster is widely regarded in the marketplace as the
easiest-to-use package of its kind. Now, PhoneMaster 6 includes all of the quality
features of earlier versions and adds a whole host of new features that make it even
easier and quicker for you to program your telephone system. Phoneware’s
renowned after-sales service and technical support are a perfect complement to
PhoneMaster 6 and you are guaranteed to get the best possible service directly

from Phoneware.
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TELEPHONE PROGRAMMING

Programming telephones is easy with PhoneMaster. You can configure telephones in seconds
with simple drag-and-drop and point-and-click operations. You can see at a glance how a
telephone is configured - without knowing anything about the programming language of the
telephone system.

Add New Telephones Telephone Admin Pop- Copy
up Menu Options Cut

Add new telephones to the system. o
Change Telephones Paste

ioti Synchronize
Make changes to existing telephones. S
Delete Telephones Advanced Search

Migrate To

Delete single or mutliple telephones from the system.

Create Template
Telephone Templates Busyout

P . Release
Create Templates from existing telephones to use when creating it

new telephones. Status

Quick Search / Advanced Search

The Quick Search bar allows you to find telephones quickly by just typing in an extension
number, name, department or any of the Telephone Identifiers, etc. An Advanced Search
option also allows you to find telephones by telephone features, key features, etc.
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TELEPHONE FEATURES

Key Features
Add or change telephone key features by dragging features from the feature listbox onto
keys. Customize the key features list for convenience.

Class Of Service Features And Parameters
Add/remove class of service features and parameters on telephones by double clicking,
or clicking the right mouse button.

Feature Groups

With hundreds of features available to program on telephones, it can be a task in itself
just to find the feature you're looking for. PhoneMaster allows you to create customized
feature groups to arrange the features you use regularly for easy retrieval.

Feature Hot Tips
Hovering the mouse over a telephone feature or key feature will present a pop-up tip
which briefly describes the feature for your convenience.

TELEPHONE IDENTIFIERS
PhoneMaster allows you to enter a full range of me [Sieoctton]
Identifiers associated with each telephone, to make it P
Amanda -
easy for you to find a telephone or group of telephones. WS =
Department Sales v
Search And Sort All Identifier Fields are available as Division Gobal Sales -
search filters in the Quick and Advanced search Employee # 338924 -
features. Floom 125 -
Account Code 555677 v
Add New Identifier Fields PhoneMaster Utility et fonshda oootr@micoom. Y

allows you to add new custom fields to the list of

Identifier Fields. B

Integration* With Phoneware's Integration Module, any changes made to Identifiers in
PhoneMaster can automatically be synchronised to the CallBill and Directory databases, and
vice versa.

*CallBill is Phoneware's call accounting application and Directory is Phoneware's on-line corporate directory package.
Phoneware's Integration Module provides real-time integration between all three products, so that any changes made to
identifier information (last name, department, etc.) in one product are automatically replicated in the other products,
without the user having to do anything. Log on to www.phoneware.ie for more information on CallBill and Directory.
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NEW TELEPHONE WIZARD

The New Telephone Wizard allows you to bulk create a group of new telephones in a simple step-
by-step process. The wizard will prompt you for the Number of Telephones, Type of Telephone,

Template to be used to apply features, Directory Numbers to be used and Names for the
telephones.

W Ble  Coonect Jelephones Admmistration Voice Mal  Maistenance logFies  Uiens  Jindows  Help -8 x
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Toteghons Detals | Temnsl Munbers | Dvectoy MNonbers | Fesses ddorthes  Buid

How wouk you ike to busid the tlephones? @ by Teesrens Type © Use gt e
How many telephones do you want to buid? @ vl O [ Uselmgon e (1 phone serine)
Telaghonn Type Detals

What type of Telephone(s) do you want to buid? 1120 v

Select the Telephone Template you would ike to use to build the sets
Cick onthe Nete. only

Sow Tergiate
Impot Fle Dptioral)
Bowse Fow Fle
Siat Inpont A Row |
Seve Settrgn Nt > ] Telaphores.

Ste: Aways CS1000 - Seanch

Both the Directory Numbers and Names can be imported from a delimited file or a spreadsheet.

Teleghore Ostals | Temse Nonbes [ Deectoy Nurbers | Featres  ersien | Buld

The template you have selected requres| 1 Directory Numbers per telephone

| Key Feature Source Detais

Key 0 SR DefaulCLID 0~

DN For.
O Auto-Genarate DNs.

(_ ® Import DNs From File /)
oty e
Colamn [y v Undwe
Imgoot Fle Optonal)
St Impot & Row 1

Save Setiege < Becus Nt >
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BULK TELEPHONE CHANGES

One of the most powerful features in PhoneMaster is the Group Change feature which enables you
to configure groups of telephones and to make configuration changes to the group as if it were a
single telephone. You can set up a group with hundreds, even thousands, of telephones in seconds
and configure the telephone features of the group - the changes will be applied to each of the
telephones in the group in turn. Adding telephones is easy - just select them in the Telephone List
and drag them to the Group you want to add them to.
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0 Multiple Groups You can create as many telephone groups as required, add any
number of telephones to a group, and telephones can belong to multiple groups.

1 Mixed Telephone Types Groups can contain telephones of different types. PhoneMaster
will only apply changes relevant to each telephone type.
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TELEPHONE FEATURE GROUPS

With hundreds of features available to program on telephones, it can be a task in itself just to
find the feature you're looking for. PhoneMaster allows you to create customized feature groups
to arrange the features you use regularly for easy retrieval.

Telephone Features

Feature Groups Feature Setting Change To Type Promgt o
A Hoandoned Cal Record/Tims to Answe... Denied General CLS (ABDD)
Changes Only Access Restaction Secuty CLS (CTD)
Non-Defauk Only Boss Secretary Enhancement Dened General CLS (BFED)
Call Prckeup Boss Secretary Ring Mode Boss Secretary Enhancement
Dect Options Cal Forward Al Calla To Bxtomal Numb... - Denied

Display Call Forward By Call Type Derved | Allow

Hurting Cal Forward No Answer Denied ¥| Deny

1P Zones Cal Pick-Lp Denied E

Message Watng Corderoe Display Count Aowed Clear

My Festures Comorate Deectory Denied Display CLSCRPD)
Ringng Options. Hurt By Cal Type Denied Hurting CLS (HBTD)
Securty and Access Hurt Nurber 0

Hunting HUNT

Feature Groups You can create your own Feature Groups which contain the features
you select. Clicking on a Feature Group will only display those features which you
have selected as part of the Group.

Changes Only Feature Group By clicking on this Feature Group, only changes to
features on a telephone which are pending will be displayed.

Non-Default Only Feature Group By clicking on this Feature Group, only features
with settings which differ from the default telephone system settings will be displayed.

Prompt The Prompt column of the Features List shows you the Avaya programming
Prompt which will be used to make changes to a particular feature of a telephone when
uploading the changes to the telephone system.

Setting The Setting column of the Features List displays the current setting of each
feature on a telephone.

Change To When you make changes to the features of a telephone in PhoneMaster, the
changes will be added to the Change To column of the Features List. This allows you to
easily see at a glance what changes are pending for a telephone.
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REPORTS

The Reports feature in PhoneMaster makes it easy for you to extract information about any

or all of the telephones in your system, in a format that suits you.

I Telephone Features M Output Formats
Select any combination of telephone features to
be included in the report Output Format
[ Individual or Tabbed Format : -
Choose to have the output fields as rows, or in
tabbed format with the output fields as columns Comma Separated (.csv)
Text (bdt)
1 Save Report Formats Excel Worksheet (xds)

Report Formats can be saved and reused Tab Delimited (tab)

I Quick Print
You can also extract a snapshot of any individual telephone by right-clicking on the
telephone in the Phone Administration screen and selecting Quick Print
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MAKING IT EASY

PhoneMaster has many built-in features that make it easier to use than any other
administration tool for your telephone system. Here’s just a sample of some of PhoneMaster’s
features that put it ahead of the others:

7 Undo Changes All changes made to a =y

. . | Vial 14, U/,
telep.hone are saved.ln a hlstorY.table. A )11 Mar 14 07-32 (
previous configuration can be viewed by 04 Jul 12, 12:27
clicking on the relevant date from the Last o, 04Jul 12, 12:26 [
Change listbox on the View/Modify
Telephone window. The telephone can then
be restored to that configuration by clicking
the Save button.

Recover Deleted Telephones The undo feature on the View/Modify Telephone window
can be used to restore telephones which have been previously deleted.

Spare Directory Numbers
PhoneMaster will search the database
for unused directory numbers - you
just specify what number you want to
start the search from, the number of
digits you want and how many spare
numbers you want. Once the search
is completed, you can drag any
number from the spare directory
number list and drop it onto the
directory number box.

10
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DISASTER RECOVERY - RESTORING TELEPHONE SETS

PhoneMaster maintains its own database of telephones which can be used to restore the entire
telephone database to the telephone system if required. For example, if the telephone system
database becomes corrupted or destroyed for any reason, such as a switchroom fire, and no
usable backup files can be found, then you can simple use PhoneMaster's Disaster Recovery
Utility to change the status of some or all telephones in PhoneMaster's database to New and

they can then be uploaded to telephone system.

B X
% e Connet Voice Mail LogFiles Users Windows  Help -8 x
ﬂ New [l e xiﬁc.mul 7< Delete pm ewp B3 close
Telephanes | Display Names

I
S
Show Telephone
Select Al
2004 Clear a8 3
Schedues | Change Status To New
“Name DT Tipe LogFie L 4 Deee
Daly St Changes O/0V20131. Oncech  C\PhaneMastert EE)Dady Set Crangeslog
New Sets OSM220131. Oncoch  C\PhoncMaatert EE)\ew Setslog
173 Telephanes Found Site: Avaya CS1000 - Main |
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TELEPHONE MIGRATION

PhoneMaster can migrate telephones from Avaya CS1000 or legacy Nortel systems to Avaya
Communications Manager. PhoneMaster will copy selected telephones from the source
telephone system to the target telephone system, preserving extension numbers and names,
and using a user-defined Transformation Profile to map features and keys from the source

system to equivalent features and keys on the target system.

Full or partial migrations can be performed, allowing you to migrate all telephones at once

or to perform a phased migration over time with selected groups of telephones.
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NUMBERING PLAN UPGRADE UTILITY

The need to upgrade a telephone system numbering plan can arise regularly in the telephony
world, whether it's to accommodate a system expansion or to integrate systems into a network.
Such occasions may call for adding extra digits to the extension numbers on the system, or maybe
replacing leading digits with other digits. PhoneMaster's Numbering Plan Upgrade Utility makes
this task easy and can save time and money by automating the task and can eliminate human
errors which may occur in a manual upgrade.
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Tew Trandfomason
Ty New daplay
Okd Nurmber 2000 New Number | 56000
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Pl
™ Narme Depatment Troe Number Status DES ol
00000300 Sy Joyce Marketrg 3504 200 Nomal ™M
00000302 Tererce Karrs. Makatrg %03 2002 Nomal M
000-00400 FAX 1 12t Poor Services %0 M Nomal PM
00000401 FAX 2 12t Rocr Services S0 002 Nommal ™
00000402 FAX 12nd Floor Senvices 500 Q0 Nomal M
00000500 Francis Fynn Sales 2% 2% Nommal L
000-005-01 Emve Bank Marketrg %16 23 Nommal M
096-0-0000 Joe Weber Accourts 12004 2081 Nomal M
05600001 Henvy Black Markating 2050 2084 Nommal PM
05600002 Lay Kers. Makatng 2004 2056 Normal ™M
095600003 Dwad Hampson Techrical Suppot 1204 2088 Nomal M
056-00004 Beb Duval Sales 204 20 Nomal PM
POENSANS  Michagt fenns Tacheins Snnne o 27 Mot o il
Name Date/Time Tyve Log Fle e
Set Change Schedue Z/05/2011 145459 Onceof Ci\PhoneMasterastchangeschedude Jog

Site: ABC Supplies Inc.
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ON-LINE HELP

PhoneMaster comes with a fully context-sensitive on-line Help facility. As well as giving
you a step-by-step guide to using PhoneMaster’s many features, the on-line Help contains a
description of telephone features and how they can be implemented with PhoneMaster.

o @ &
Hoe Bk Ooters
sy PhoneMaster - [Phone Administration] 00
= (0 What's New
ﬂgﬂ&md ||| Please take a moment to review the ‘New” Phone Administration window. Click on any area of the screen 1o see a description of each pane.
10 Pctup Gows L e b ——
) Faceplate W D Comact lekphones Admeatubon Mastraece logfde e Wedow  bep -ax
’.iw:chs-:k D flimn Kjme XK ovme Dims ey @i [ e

y-

T
Lt Wk 13 1A | 0600008 e Mchad.
e

) Osta Durrg.
5] Setting tha Telaghone System Teme & Date
1) Check Error Code
i @ Stes
& (@ Technical Suppont

Festn Grnee Fomre Saargy Owwn e T Pt ey [
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Dmgemy KD Supmmvaer Poston © A0 ”o
Owned e LS poAy Toneste tame Tre
P e Mwnate ol Pt e Mwms Dowt e O 1540 « KEM Tamgie. e
e o Lot - e e
s T
oot R [ N e
She 40X Supphes b

1 Contents A list of the PhoneMaster windows and a step-by-step guide to using them.
I How To...A task-oriented guide to configuring your telephone system with PhoneMaster

1 Telephone Features A complete guide to the telephone features which can be configured
through PhoneMaster.

1 Key Features A guide to the features which can be added to telephone keys with
PhoneMaster.
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SCHEDULED PROGRAMMING

Uploading programming changes to the telephone system can be time consuming.
PhoneMaster enables you to attach programming changes to schedules which will
automatically be uploaded to the telephone system when the schedules activate.

=T =
# File Connect Telephones Administration LogFiles Users Windows Help

j New Hcht xﬂ Cancel ded: /-OFind aHelp E Close

Schedule Details PC Date & Time
Ll st Schedule L
Log Fle  C:\Visual Studo 2010 Projects\PhoneMaster\PhoneMaster\br [_Browse | 22-Jul-14
Date 8 Time 03 Jun 2014 18:04:05 B -
Shedelre 7:38:06
Recuring Schedules: Only synch changes since previous synch
Schedue Attachments
Ste User Name Type Detals
Avaya CM HQ admin Change Telephone  Exension: 2000
1 Attachment
Schedues
‘ Name Date/Time Type Log File
‘ Test Schedule 030un-14 6:04:05PM  Onceoff C:\Visual Sudio 2010 Projects\PhoneMaster§\Phone....

Once-off Schedules Schedules can be once-off which will activate once at the scheduled
date and time, and will not activate again unless the schedule date and time is changed.

Recurring Schedules Schedules can be set to activate repeatedly at daily, weekly or
monthly intervals.

Multiple Schedules Create as many schedules as you need.

Multiple Attachments Each schedule can have multiple tasks attached.

View Attachments The attachments to a schedule are displayed in a list and the details of
an attachment can be viewed by clicking the Show Attachment button.

Delete Attachments Individual attachments can be deleted from a schedule without
affecting the other attachments.

Upload Now Any schedule can be activated immediately by clicking the Upload Now button.

15
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SECURITY

PhoneMaster’s multi-user login security allows you to configure multiple users, each with a
custom user profile which determines the user’s level of access to PhoneMaster’s features.
Logging into the telephone system also requires the telephone system password which can be
saved in encrypted format in the PhoneMaster database.

a

v
: % New g Save x@ Cancel | K Delete Bit
Users User Profile Stes
=m0 | ®
ladmin - Sttes
s ] Phoneware House
> . . . Phoneware Lab (Successi...

Feature

Ste

Telephone Administration
Telephone Move/Swap
Group Modify

Telephone Templates
Options

List Administration Select Al Add

Piot Directory Numbers — —
Call Party Name Display
Schedules Sites Available to User
System Information Phoneware House
Database Synchronisation Phoneware Lab (Successi. .
Telephone Maintenance
System Time And Date

Set Read/Write for all Features

1 Login Security A valid Username and Password is required to start PhoneMaster.

[ User Profiles The PhoneMaster administrator configures the user profiles to determine
the level of access each user has.

I Password Encryption All user passwords are encrypted in the PhoneMaster database

[ Telephone System Password A valid password is required to log into the telephone
system and this password is encrypted when saved in the PhoneMaster database.

16
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OTHER FEATURES

Database Search

Comprehensive database search and sort facility for finding telephones. Search criteria
include Name, Department, Directory Number, Telephone Type. You can also search by
telephone features e.g. search for all telephones with a Hunt Number of 7000 and Last
Number Redial feature enabled. Standard wildcards ("' and '?') can be used in the search
criteria

Log Files

PhoneMaster maintains log files including a log of all changes made to telephones, an
event log with login/logout details and an error file which records any programming
failures.

Multiple Sites
The multi-site version of PhoneMaster allows you to administer a network of telephone
systems from one central location.

Multi-User Version
The multi-user version of PhoneMaster allows several PhoneMaster clients to access the
PhoneMaster databases on a network server.

17
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This page only applies to Avaya Communication Manager systems

CLASS OF SERVICE

Editing Class of Service Groups is easy using an intuitive grid of check boxes which allows you to

see all the relevant settings for a group at a glance.

Users  Windows  Help

Log Files

Connect  Telephones  Administration

ol File

p Find |0 Help | w Close
Class Of Service Group Mame

:’<: Delete

>E;a Cancel

Class OF Service Group -

;
=
:

i B R e e L

6|88 =9 | 0

5

Class of Service
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COMMUNICATION MANAGER SYSTEMS

This page only applies to Avaya Communication Manager systems

CLASS OF RESTRICTION

The Class of Restriction screen in PhoneMaster allows you to edit the restriction level associated
with the features within a group, as well as the Calling Permissions, Service Observing Permissions

and Authorization Code Permissions.

Feature Search
A handy Feature Search box allows you to quickly find the feature you want by searching by full
or partial feature name

:vi PhoneMaster - [ =

sl File Connect  Telephones  Administration Log Files Users  Windows Help

MNew H Save >§q{ Cancel x Delete p Find De Help Close
Class of Restriction Number

Details | Calling Permissions I Service Observing Pemission: I Authorization Code Permissions
Feature Groups Feature Setting Change To
Al Diescription
Changes Only FRL [}]
Mon-Default Only Can Be Service Observed Yes
My Features CanBeServiceObserver Yes

APLT Mo
Calling Party Restriction outward
Called Party Restriction none
Partitioned Group Number b
Forced Entry of Account Codes Mo
Pricrity Clueuing Yes
Direct Agent Calling Mo
Restriction Ovenide none
Facility Access Trunk Test Mo
Restricted Call List Mo
Can Change Coverage Mo
Unrestricted Call List

Accessto MCT Yes
Fully Restricted Service Mo
Group || Category For MFC F
Hear VDM of Origin Annc Mo
Send ANl for MFE Mo
Add Remove Agent Skills Mo
MF AMI Prefix

Automatic Charge Display Mo
Hear System Music on Hold Yes
FPASTE Display PBX Data on Phone Mo
Can Be Picked Up By Directed Call Pick... Mo
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This page only applies to Avaya Communication Manager systems

AGENTS

Agents can be Created, Modified or Deleted in the Agents screen in PhoneMaster and the
features and skills associated with an agent can also be edited.

s e e
TF—*‘ Connect  Telephones  Adminatratin  LogFles  Uses  Windows  Help e x
] nen e soe Ko X vse Dres (@ rse [ cioe oo (ISR -
p Agert Detads. )
onD Neme  Eesen TN COR  Cows. Cdie oAl LNC ot Inetismny
2002 ot agert  rwtalfled | 1 1 e Name  lest agent LWC Log Boemal Cals
™ 1 R [~ AN Nama for Mewsagng -
Coversge Pt 1 MS Logn Narse for ISDN/SIP dagley
Securty Code AUDX Ao powen (s )

MIA Accroas Sila [ matem

#aon

e

ACW Agert Conadered ke |systern -

Pot Extenson ALK Week Feassn Cede Type | systemn
Logout Rlessan Code Tyve | matem.

Masgmum Teme Agert in ACW befove Logout secs) ket

Fored Agert Logous Tme (1 »-[0 =

CALL VECTORS*

PhoneMaster's Call Vector Module allows you to:
Create/Edit/Delete Vectors and Vector Steps
Copy and Paste Vectors and Vector Steps
Re-order Vector Steps by dragging/dropping
Create Vector Templates for creating new vectors
Run Reports on Vectors and Vector Steps

Export/Import Vectors to/from delimited files

* PhoneMaster's Call Vector Module is due for release in Q3/2015. Contact Phoneware for further details.
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This page only applies to Avaya Communication Manager systems
ABBREVIATED DIALING

Programming your Abbreviated Dialling lists is simplified using PhoneMaster 6. Abbreviated

Dialing (also known as speed dialing) is used to reduce the number of digits you must dial when

placing a call.

o5l File Connect Telephones Administration LogFiles Users Windows Help

j New gsm )fz Cancel Xde pﬁnd Close

System List | Group Lists |
[l |
Group List - Group Name Size Program Edension  Privieged Group List i1 Program Extension
1 Administration 60 No p
2 Tech Support 35 No Group Name | Administration
3 Company 100 Yes
Ust Size 11A15 v [] Prvileged
Entry Number
1 918006609248
2 I ]
3 94123456
4 900440895436792
5 90012125657834
6 900335462358792
7 96789324
8 940468711
9 97896543
10 95556666/
"
12
13
14
15
Abbreviated Dialing List Group updated successfully. Site: Avaya CM HQ

@ System List
System-wide list that allows you to program numbers accessible by all telephones.

m Group Lists
Define Group lists where members of a group have access to frequently dialed
numbers

[ Personal Lists
For users who need access to their own set of stored numbers.



(] ﬁ PHONEMASTER
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HUNT & PICKUP GROUPS
" PhoneMaster -
PhoneMaster includes screens for B, 0= Conmct Tihons dmton . gl U Wi Iy
] b Hs.u )‘,/:;c.ud 7K pdee pm OM & oo
programming your Hunt Groups and — e ha
T
Pickup Groups. ] o ot c-:ww SE =
AUTHORIZATION CODES

PhoneMaster includes a screen to allow you to Add, Edit and Delete Authorization Codes, assign
names to codes, and a facility to search for codes by Code, COR or Name.

o File Connect Telephones Administration LogFiles Users Windows Help

:] New HSIVC >fz(.‘om:d deete pﬁnd eHdp ECIOS(
Codes

Authorization Search
1003655 1 Special Senvices 15 Codes Found Code
Code COR Name
0157 1 Overseas Accourts £
0276638 1 Special Accounts
0748573 1 Sales Dept Name
1003655 1 Special Services
1073163 1
]
N8/ 1 [0 Seach  |[ Gear
1179136 1
1190533 1
1234567 3 Prionty Accounts
12923%0 1 System Features Settings
1425198 1
1475268 1 o
v
ol it ] Authorzation Codes Ensbled (V]
1872330 1
7654321 3 Intemational Offices Authorization Code Length: 7
Auth. Code Cancelation Symbol:  #
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OTHER FEATURES

Here are some of the other features included in PhoneMaster to help you administer your
Avaya Communication Manager systems:

=
2
g
a
i

Extension Numbers fi Ste DX —
This screen displays any or all of the Extension NurberDaled  Total Length Cal Type
Numbers configured on your system and o 1 atd
includes Extension, Type, COR, COS and ; :1 2:
Coverage Path. It also has a Quick Search box ; _:, ::
to allow you to search for full or partial 3 6 -
Extension Numbers. 3 : -
5 4 ext
6 4 e
Site Dialing Plan 7 3 dac
Before you can use an extension number on a 5 : oo
telephone, it must conform to the Site Dialing ) 2 g
Plan configured on the telephone system,

which PhoneMaster conveniently displays.

Coverage Paths
PhoneMaster includes a screen to allow you to Add, Edit and Delete Coverage Paths.

System Information
The System Information screen displays useful information about your telephone system,
including System Features, System Configuration, Trunk Groups and System Capacity.

o) Fle Connect Telephones Administration LogFiles Users Windows Help

j New HSIVG xﬂ Cancel x:aug pfind eHdp chse

Authoszation Codss Encbied (7] (Sokyars Vorslon
| Settng Detais
Authorization Code Length  / | Versions RO16+00.0.145.0
Verson On Disk ROT6K00.0.45.0

Transistion Date 10:00pm SUN MAR 3, 2013
Transiation Date On 0... 10.00pm SUN MAR 3, 2013
Disk Second Copy good

A wicatins Cods Carntiofion Syl #
Atendant Tmect Rsg 7]

Display Authorization Code (V]

TT1 Enabled |~

Dirsct IP IP Audio Cornections [¥]

1P Audio aipirning (V]

Auto Hold [F]

EMU Inactivty Interval
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CS1000 & LEGACY NORTEL SYSTEMS

This page only applies to CS1000 & Legacy Nortel systems

SPEED CALL LISTS

PhoneMaster enables you to program Speed Call Lists, System Speed Call Lists, Group Hunt

Lists and the system Hotline List.

a) File Connect Telephones Administration VoiceMail Maintenance LogFiles Users Windows Help

jNew Hs-ve @ga«l xodeu pfmd eﬂdp Close
Lsts

List Type
Number Type Status Name o
0019 Group Hunt Nomal O]
0020 Hotline Normal
0021 Group Hunt Nommal O specdCallLin
0024 Speed Call Normal
0025 Speed Call Noemal
0026 Growp Hurt Noemal O Syt ead ol Uan
0027 Speed Call Normal ;
0028 Speed Cal Nomal O Grow Hort Lt
0029 Speed Call Normal .
0030 Speed Cal Noemal © Hotine Lits
0031 System Speed Cal Normal - x e
0032 Speed Call Normal v Search List Number v ,J
< >
LUst Entries List Detais
9 |087423801 [Michael McKeeved Name
Entry Number Stored Name
1 96603411 Inland Revenue List Type  Speed Cal
2 96701000 Doctor
3 9087452115 Accountants Office Main No List Number 0030
4 9040468602 Go¥ Chub
5 040457791 National Bank Maémum Stored Number Length |16
6 012825286 Home
7 040468042 Childrens School Number of Entries in List 10
8 92780575 John McDuff
9 087423801 Michael McKeever Network Class of Service

Site: Avaya C51000 - Main

1 New Add new lists or modify existing lists.

I List Types Speed Call, System Speed Call, Group Hunt and Hotline.

I List Names Assign names to lists and list entries for easy identification.

1 Delete Deletes the selected list from the Telephone System
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¥

PICKUP GROUPS

Made Easy

This page only applies to CS1000 & Legacy Nortel systems

PhoneMaster includes a screen for programming your Pickup Groups, making it easy to see the
number of existing pickup groups and change the members of a pickup group.

AUTHORIZATION CODES

Pckup Groups Detals
Group Number  Growp Name Pickup Group Members
L e [ Name Depatment Tpe  Mumber Satve DES
Group Number - Group Name | | oseo000s N2 6 Nomal o
[
2 Depatch Avea
3 Mantenance Group
Add Members (drag & drop or click the + button)
[ ™ Depatment Neme Tye  Number Status DES  Pekp

PhoneMaster includes a screen to allow you to Add, Edit and Delete Authorization Codes, assign

names to codes, and facility to search for codes by Code, Class or Name.

A ST

W Fle Comnect Teephones Admmatiton VokeMad Mantessnce Legiles Uses Windows Help

™ B "ﬁ(u«l 7X Detee ;__)rm e&b [k cone

Aoz Codes
Cate Come Hawe
o o
o146 00
o8 00
o0 oo
[ el
7 o
e oo
s 0
o254 e
[ o
089 o
s o
a2 m
2% o
0283 o0
= w1

Adboezaton Code Casses
Coss  Access Redsctors
00 ol Darvad
w1 Condtonaly Tel Derved
e Candtonally Tel Derved
@ Conduonaly Tal Derved
o Condeonaly Tol Ceried
s 7ol Darves
£ Conciuanaly Tod Derved.
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FACE PLATE

The Face Plate screen is a graphical representation of all the cards in your system, both physical
and virtual. By selecting a card you can see all the telephones programmed on that card. You
can stat the card and see the status of all the units programmed on the card and by a simple
right click enable or disable any unit.
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This page only applies to CS1000 & Legacy Nortel systems

TELEPHONE MAINTENANCE

PhoneMaster enables you to perform first-line maintenance on telephones using simple

point-and-click operations.

ul File Connect

Voice Mail

Logfiles Users  Windows Help

g Avaya CS1000 - Ma IS

ju« gsm x,_)];amel X peee pg.-a oﬂelp 3 cone
T

Logged in to telephone system OK
b

[elephone Detads
Stalus | ACTIVE
Trace Telephne - Ongnating Pady Trace Tolephane - Teminating Party 1DU Teleghone Data
DU 00100002
Terminal Number  Directory Number  Type Teminal Number  Directory Number  Type
00100002 202 3820 0010-0008 22 218 #linscg“ngn:aga%m
NT CODE: NTDLI3AC
Nome  Lany Ryan Nome Keth Copeland COLOR CODE: 35
ALS CODE 06
Depatment  Sajes Depatment [ Tochnical Suppot SER NUM: 203437
Number Dised 212
yel
™ Name Depatment Tipe  Number Satus DES A
00100002 LaryRyan Sales B W[ oo M0
00100003 Conor Lawior %6 20 coN
00100004 Audey Bemingham %6 2 Enable sy
0100005 Rephen Tiemey w0 25 Disable Mie20
00100006  KITCHEN 08 A6 Trace M
00100007  Mak Bricns w0 25 820
00100008 Keth Copeland Tochnical Suppon ®6  2M (1] TEST
00100009 Phiio Kiwan ®6 20 a7
00100010 Mel McCamn w0 MW N [eerhoa Mag20
00100011 Sephen Hegaty 6 28 Nomsl X1000
00100012 Marina Makn %6 2m Nomt 7
00100013 Pau Menza ) homs M3g20 v
GetSums | Enabe Deatle Ice [ OV |

Site: Avaya C$1000 - Main

[ Telephone Status Retrieve the status of any telephone e.g. enabled, disabled, idle,

busy, etc.

1 Enable Telephones Perform a software enable on telephones.

i Disable Telephones Perform a software disable on telephones.

m Trace Telephones Trace any telephone to determine the origin and destination of

active calls.

m Identify Unit (IDU) Identify the unit attached to the Terminal Number (TN)

m Show Telephone View the configuration of the traced telephone
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This page only applies to CS1000 & Legacy Nortel systems

SYSTEM INFORMATION

PhoneMaster retrieves system information from the telephone system and allows you to view

it.
) x
W File Connect Telephones i Voice Mail  Mai LogFiles Users Windows Help - &x
) e [l s BJcnca XK veee | D rna g B cioe P vova C5 1000 - o I
System Irformation | Route Data | ACD Gueves | CON.
PEX Schtware System Semngs
System S2e 10 Symem Sohware Packages
o A R ~[Z Attendart Drectory Number |0 ok Coope |
” \se Locp Loop Type 2
System Soltware Relesse 1 5525 Specid Prefix | 1959 000 Supadscn
19 DDSP 004 Suparocp
an Relocation 1
Vortow 55 2 oDAs L Seecsty Code [124 W Souon
Fslease 2 ol S.pencp
2 2 DIsA Sl Ot Pomwimnd Lovgh 4 016 Superop
e 00 2 CHG Pretawioion Enebled a2 Superoop
2 CAB o 036 Superoop
-] BAUT 040 Supedoop
System Hstory Fie o Cal Forward 10 Extemal Line | YES 0ed Suped
Donriond Hatory Fie > NTRF % ot Dt Racordng Enstied [YES Lod  Sewey W
I < TR .. — _—C1

Site: Avaya CS1000 - Main

1 PBX Software
Details of the telephone system software release and packages.

[ System Settings
Telephone system parameters.

' Routes and Trunks Configuration details of routes and
trunks.

[ ACD Queues
Configuration details of ACD Queues.
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OTHER FEATURES
Call Party Name Display

Assign display names to directory numbers - either through the New Telephone
or View/Modify Telephone windows or through the Call Party Name Display
window.

Corporate Directory

PhoneMaster allows you to create a Corporate Directory which can be uploaded
to the telephone system. The directory can be either created from the CPND
database, or from the User Identifiers associated with telephones. The
Synchronise Database screen also allows you to retrieve the Corporate Directory
from the telephone system.

Pilot Directory Numbers
Add/Modify pilot directory numbers through the Pilot Directory Numbers
window.

Phantom TNs and DNs
Add new or modify existing Phantom TNs and DNs.

Terminal Access
Allows you direct access to the telephone system programming interface allowing
you to access any overlay programs which PhoneMaster does not use.
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PHONEMASTER SINGLE DEDICATED PC VERSION*

* for network version specification, please contact Phoneware direclty

TECHNICAL SPECIFICATIONS
PC Specification

Pentium® III Processor or higher

Minimum 1GB Ram

Free serial port (CS1000 & Legacy Nortel systems only)

Depending on chosen connection method to the telephone switch.

Operating System
Desktop: Windows XP, Vista, Windows 7 & Windows 8

AES Server (Communication Manager Systems only)
PhoneMaster communicates with Avaya Communication Manager systems via AES Server,
which must have the System Management Service enabled.

Connection Modes (CS1000 & Legacy Nortel Meridian Systems only)

: PhoneMaster supports direct connection from a free serial port to the
telephone system SDI port.

: PhoneMaster supports a dial-up (pulse & tone) connection to a
modem connected to the telephone system SDI port.

: PhoneMaster supports telnet connection to a serial server device
connected to the telephone system SDI port.

: TCP/IP connectivity is supported to the Meridian Ethernet port on
Meridian C-processor machines running the required Meridian software realease

Secure Shell: Use SSH to connect to the Call Server that is running the required software
release.
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OTHER PHONEWARE PRODUCTS

¥

D CALLBILL

Call Accounting
Made Easy

CallBill is a leading-edge Call Accounting product
that finally brings to the market a level of flexibility
that was previously only dreamt of. CallBill's Report
Design Module gives you full control in designing the
reports you want and allows you to present report
data in a format that suits you.

ol

ﬁ DIRECTORY

Online Corporate Directory

Made Easy

Directory is an on-line Corporate Directory package
that presents the company's internal telephone
directory to the user in an easy-to-use browser-based
application. Directory eliminates the need for
publishing costly paper-based internal directories that
are invariably out-of-date before they're printed.
Using the Integration Module and PhoneMaster, the
directory database can be automatically synchronised
to the telephone system database.

x""n

IN'I'EGRA'I'ION

Real-Time Transparent

Product Integration

31

The Integration Module runs as a memory resident
service and constantly monitors the Switch
Administration (PhoneMaster), Call Accounting
(CallBill) and Directory databases for any changes in
one database which need to be synchronised in the
other databases. Any changes made to an Identifier
(Last Name, Department, Email Address, etc.) in one
product will instantly be reflected in the other
products, without having to do anything. This
completely eliminates the need for maintaining
personnel information in more than one application.



Contact Phoneware

USA & Canada
Tel (800) 660 9248

UK
Tel (0800) 169 8618

Ireland
Tel (0404) 68711

International
Tel +353 404 68711

E-mail
info@phoneware.ie

Website

www.phoneware.ie

Download your free evaluation copy of
PhoneMaster from our web site.

’(.i.)l

PH ONE W A R E

our software - your solution
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